JIOTOBOP HA TIPEJIOCTABJIEHHE YCJIYT CBSI3H No E21680085

r. Exkatepuntypr

AO "DP-Tenexom Xoaanunr", umenyemoe 8 nansueiienm "Onepatop ceasn” (nnuensna Ne 131012 or
13.08.2015r Ha TenemaTiueckie ycayrin CB3H, BbiaaHa Ha cpok a0 13 08.2020r ; nmuensns Ne 130998 ot
13.08.2015r. na ycyri CBA3M B CETH NEpPeAayy 1aHHbIX, 33 HCKAIOUEHHEM YCYT CBA3N N0 nepenaye AaHHbIX IS

ueneii nepenan ronocosoii mugopmauii, Bbiana Ha cpok a0 13.08.2020r ; nuuensua Ne 131013 ot 13.08.2015r

Ha yCJIYri CBA3N N0 Nepesiaye IaHHbIX JUIS LeNeH Nepesayn roiocosoii HHHOPMAaLHK, BbLIAHA HA CPOK 10
13.08.2020r; anuensin Ne 130999 ot 13.08.2015r. Ha yeayrn cBazu s uesneii kaGebHONO BELIaHMs, BbIIAHA HA
cpok 110 13.08.2020r.; amuensun Ne 131006 ot 13.08.2015r. Ha ycryru mecTHoii TenedoHHOI cBsi3H, 3a
MCKITIOHEHHEM YCAYT MECTHOIT TeneoHHOI CBAIN C HCMONMBL30BAHIEM TAKCODOHOB H CPECTB KOJIEKTHBHOTO
nocTyna, BbIAaHA Ha cpok 10 13.08.2020r. smuensun Ne 131001 ot 13 08.2015r. Ha yeayri cBasm no
MPEAOCTABNCHHIO KAHAJIOB CBA3M, BbIIAHA Ha CPOK 110 13.08.2020r), B inue Bacuibesa Anexcanapa
Bopucosuua, aeiictayromero na ocnosannn nosepennoctu Ne 10/2014 o1 31,03.2014r., ¢ onmoii CTOPOHbI, H
TATIOY CO "Exatepunbyprekuii MonTaxnbiii Kosseax", nmMenyemoe B nanbheiimem "AGoHenT", B e
JupekTopa Uncrakosa Basepus Hukonaesuua, neiictsyiouiero na ocvosanni Ycrasa, smecre UMeEHyeMble
"Croponn" 3akmounan nactosumii JIorosop, HMenyemblii 8 aanbheiiniem "Jlorosop", 0 HitKecaeaYIOLIEM:

1. TEPMHWHBI H ONTPEJEJIEHHSI

O3

noM.ru WTETES

14.10.2015
3.2.10. Ipu npuoBpetennn, yeayr caasu «Muteprer Jlom.ru Busnecy, yeayr cBsizu no nepeaave aaHubix «/lom.ru
Bustiecy, 3a HCKkmoueHHeM yeiyr CBA3N M0 Mepesiade AaHHbIX [UIS Liesieii nepeaadn ronocosoii
nndopmaiii, npenocrasits Onepatopy CBA3H, MyTeM OTMPABKH M0 NOYTE, C OAHOBPEMEHHOIT 0TNPaBKOii N0
2NIEKTPOHHOIT NOYTE, M0 PEKBHIMTAM, YKa3aHHBIM B HacTositlem JIorosope, B Tedenne 5 (MATH) KaneHAApHbIX
nweii, ¢ MomenTa noanucanus CTopoHami AKTa ciaum-npieMk Yeiyri no npeioctasieHio 10CTyna, Crncok
0 NHUax, HCMOMBL3YIOUIHX Mob30BaTeNbckoe (OKOHEUHOe) 060pyIoBaHHe: HaMHIIHS, HMS, OTYECTBO, MECTO
KHTE/ILCTBO, NACMOPTHbIE NaHHbIe (nanee — CBeneHHs 0 Jnuax), p i ynonHomo
npencrasutenem AGonenta. AGoHenT oGHoBaser CBeieHis 0 IHLAX, He peske 0AHOTO pasa B KBApTai, a B ciyyae
M3MEHEHMA CIHCKa JTHLL, Heronb3ylownx [onbk3osartensckoe (okoneuHoe) oGopynosatie AGOHeHTa,
TMIPEIOCTABNATH CBEACHHSA O HOBbIX NMOJIb30BATENAX He no3aHee |5 aHell co AHA, koraa 06 3TOM CTao H3BECTHO,
nyTeM NpeaocTasieHus cnicka, B opme i crnocoboM, MpeayCcMOTPEHHOM HACTOSLLIHM ITyHKTOM
3.3. AGouenT Brpase:
3.3.1. BecnnaTHo W KPYrI0CYTOMHO NOAY4aTh HHOPMALHMOHHO-CNIPABOMHbIE YCAYTH, B TOM YHCIE — O COCTOAHHH
Jluuesoro cyera, o Tapudax Oneparopa cBsizu, HHPOPMALIHIO O NOPSIKE H YCAOBHAX NOAL3OBAHMA YCAyraMit Ha
caiite Onepatopa cBA3M, a Takke no TeneoHaM, ykazaHHbIM B peksu3nTax Onepatopa cBa3H, Npi co0BIIEH I
AGoHenTom Homepa Jlorosopa i cooTsercTByoLIero 3akasa (B cayuae Hanuums - Jornna u Iaposa) u iHbix

1.1. "Torosop" ~“nactosuumii Jorosop ¢ Onycannem Yenyr u 3akazamu, a Takke BCe JOMOJHEHHS 1 1
odopmsierHbie Haanexkaum 06paom

1.2, "3aka3" - nokymenT, noanscuisaembiii Ctoponami 8 pamkax J[oroBopa ¢ tesbio npuobperenis Yenyru
ez Onepatopa casizi AGoHEHTOM, CoepiKaliiii HAMMEHOBaNHE NPENOCTABAAEMON Y CiIyrH CBAsN, ee
CTOMMOCTb, @ TAKKe CPOKH ee NPEAOCTABACHHS W APYTYIO HEOBXOHMYIO HHBOPMALIHIO.

1.3, "Onucanne yeayr" - 10KyMeHT, Coslepkalunii Omicanie, TeXHHYeCKHe 0COBEHHOCTH it npasmsia
NPENOCTABACHHA H MONLIOBAHNA Yeayrami, a Takke npoueaypy s3anmoneiictsus CTOpoH B pamkax
NpenocTaBAeHHs Yeayru i apyryio Heodxoanumyo nudop O VYeayr, 0THC k Yenyre,

Ayanu3upy X nannbix. OnepaTop cBA3N HMEET NPABO OTKIOHHTH COOTBETCTBYIOLINIT 3aTPOC
AGoneHTa B citywae COOGUIEHHS HENOHOI W HeTouHON HHopMawni. Hikakas HHOOPMaLs HIH COBETH,
nasaembie OnepaTopoM CBA3M, HLUAMH, ACHCTBYIOUIMMI N0 NOpy4ennto OnepaTopa cBA3H, He MOTyT
PaccMaTpHBATLCS KaK rapaHTHM, MOCKOJIbKY ABAIOTCA KOHCYJLTALHAMH.

3.3.2. [pouasomiTs cBepKy muarexeii B oduce Onepatopa caszn.

3.3.3. o nucsmenHOMY 3asBaeniio uamensaTs TapudHblii ian B pamkax npeanaraemoro nepeuts Tapupubix
TUIAHOB C COOTBETCTBYIOUINM H3MeHeHneM onniatel Yenyr cornacio Onucannio Yeayr, i 0CyUecTBAATL HHbIE
npasa, npeaycMoTperHbie Onucaniem Yeyr.

yKﬂJaHNOﬁ B EEKBS!!, pasmeruaercs OHCPHTOPOM cBa3n Ha caiite. OtaenbHbie nonoxenns Onucanns YClel' MOI'yT.‘ 4 Onepa‘rop CBA3H B pamkax nei‘lc‘rsyloulero 3aKOHOJIATENbCTBA BIPABE H3MEHATh B OZIHOCTOPOHHEM MOPAIKE

GbITh oNONHeHbI, M3Menenbl CTopoHamu B 3akase

1.4, "Oruernsiii nepuon’ - kanennapueiii Mecsiu ¢ 00 yacos 00 MHHYT nepBoro uucna 10 24 yacos 00 MuHyT
MOCJIESIHETO HHCAA MECALIA BKIIOYHTENLHO, B KOTOPOM Obinn okazanbl Yemyri.

1.5. Tepmunbl, enonb3yembie B Hactostem Jlorosope, onpesesenbi B Jlorosope 1 8 Onncannm Yeayr u
MPUHIMAIOTCA Takim 0OPa3oM, kak oHi onicanbl B Onicarin Yenyr. Hubie yenosis, ykasannsie 8 lorosope,
JeJiCTBYIOT B 3HaUeHMH, yKasaHOM B [lorosope, ecit Onicanmem Yeyr i 3akazoM He npeycMOTPeHo HHOE.
2. MPEJAMET JOI'OBOPA

2.1. INMpenmerom Hactosuiero Jlorosopa sBARETCH NpeAOCTaBNEH e Onepatopom cassi Yeayr AGoHeHTy Ha
ocHoBanii 3aka3os Ha Yeayry, a Takuke npi corachi AGOHEHTa npenocTasieHite BOMOKHOCTH I0CTYNa K
yCyram BHYTPH3OHOBOIH, MEyroOpOaHOIi 1 MekIyHapOaHOIT TenedoHHOIT cBA3H, OKa pyrumi
onepaTopamu CBA3M, NpHeMka it oriata Yenyr AGoHeHTom

2.2 JoGas Yenyra mosket GbiTh 0kazana OnepaTopoM CBA3N TOIBKO NPH HANHYHH TEXHHYECKOT BOIMOKHOCTH
115 e¢ oKazaHuA

2.3. Onucanite, ycioBHA 1 NOPAZIOK NPEAOCTABNEHNA KAKNO0i YCAYTH CBA3H, B TOM 4lCE Npoueaypa

ycnosus okasanus Yeayr, Tapuder Onepatopa cBasH, MOPAAOK H CPOK OMUIATHI H HHBIE YCIOBHA HACTOALIETO
Jorosopa, Onmcarua Yenyr u 3akasa ¢ ysenomnennem o6 atom AGowenta. Onepatop ceasn snpase
NPHOCTAHOBHTDL OKa3aHHe YCyr CBA3H B CAly4asX, MPeayCMOTPEHHBIX AEHCTBYIOLIHM 3aKOHOATENLCTBOM I
Jlorosopom. Onepatop CBA3H HMEET NPABO OCYIIECTBAATL HHbIE NPaBa, NpeaycMoTpernbie Onicanuem Yoy,
4. OILJIATA YCIIVT

4.1. AGonenT obs3an oniaumnsats Yeayru B cootserctsun ¢ Tapudami Onepatopa cBasH, ykasaHHbIM B 3akase,
10 GaHKOBCKHM PEKBH3HTAM, yKa3aHHbIM B CYeTe Ha oniaty Yeayr.

4.2. B momenT sakmouenns Jlorosopa AGowenTy seinensiercs JIHUEBOIT CHeT, a Takke NPEIOCTABAETCA B PAMKAX
cooTsercTByioueii Yeayru ceasu npu neobxomnmocti AGonenTcknii Homep, IP-anpec, n cekpertbiii PIN-kon
4.3. B ciyuae, ecnn 8 Orcanmn Yeayrn u/unn B 3akase He yka3aHo HHOE, OMIATa CTOMMOCTH Yeayr
npoussonuTes AGoHeHToM ceayrownm o6pa3om:

4.3.1. Onnata croumocTH Yeayr no NpefoCTaBAeHHIo I0CTYNa MPOH3BOANTCA AGOHEHTOM B MOJIHOM 00beMe
aBaxcoM B Teuenne 10 (JlecsTi) paGouix aweii ¢ 1aThl BCTynieHns 3akasa B CHIY Ha OCHOBaHHH cueTa
Oneparopa caszu.

B3aHMOIEHCTBHS CTOPOH B paMKax rnpeaocTaBiaeHus yCﬂyl’H CBS3H, TEXHHYECKHE NnOoKasaTenu, xaparrepn:iymume‘i.} 2. Onzara exeMecsHOil CTOMMOCTH ycnyru CBSA3H, NPOH3BOAHTCS ABOHEHTOM Ha OCHOBAHHH cyeTa

KauecTBO YCAyr CBA3H H HHOE, YKA3bIBAIOTCA B COOTBETCTBYIOMEM OnHCaHHm yeayri

3. MTPABA 1 OBSI3AHHOCTH CTOPOH

3.1. Onepatop cBa3zn 06s3an

3.1.1. Okasbisath AGOHEHTY YCayrin B COOTBETCTBII C 3aKOHOAATEBHBIMH It HHBIMH HOPMAT

Onepatopa cBs3u B CieyiouieM nopsake: ABaHCOBas CXeMa OMJiaThi:
4.3.2.1. B CPOK 110 MOCNEAHErO HHCAA MECALA, HEMOCPEICTBEHHO NpeaecTsyouiero OTUeTHOMY nepHosy,
AGOHEHT OnauMBAET ABAHCOBBII MIATEXK B PA3MEPE EKEMECAUHOIT aG0HEHTCKOI MIaThl N0 BbIOPAHHOMY

P
aktamin Poceniickoii denepaunn, Ipasunami, THUEHIUAMI, @ TAKKE HACTOSLLHM Jlorosopom.

3.1.2. Oxa3biBath YCayri no npenoctasieHuio 10cTyna ABOHeHTY B CpokH, yKkasanHble B Onucanmnn Yeayru,
nocne onnaThl ASOHEHTOM CTONMOCTH YCAYT N0 NPeAOCTABAEHHIO 0CTYNA I 4aTLHOrO

ro

imuTap

(Homy nurany 3a nonb3osanme Yeyrami B onnaunsaemom OT4ETHOM NepHOZE (aanee — aBaHCOBbIN
IaTex),
4.3.2.2. B ciyuae, ecan croumocTh notpebriennbix 8 Otuersom nepuone Yenyr «Tenedonns JTom.ru Busnecy

p et i nnatesk 3a nanubiii Otuenbiii nepuos, AGowent 8 cpok 10 | (Iepsoro) uucna sroporo

naTexka B pa3smepe aBOHEHTCKOIT NAIaThi, PeaYCMOTPEHHOIT 3aKa3oM, B N0JHOM 0BbeMe, ecii HHoe He
COOTBETCTBYIOlIEM 3aka3e.

3.1.3. Mo 3asiske AGonenTa yeTpansTh HencnipasHocT Cetit n/inn AGoHeHTCKOIT JIMHMH, NPENATCTBYIOLLHE
MOIB3OBANIIO YCAYraMu, NP YCIOBIHM BbINOAHeHHs AGOHeHTOM 083aTenbets no JloroBopy, He nosanee, YeM B
Teuetine 3 (Tpéx) paBounx aneii co s PEricTpauii 3assKi, a B Cyuae NOBPEKICHHA MATHCTPANLHBIX CeTeii —
14 (Yervipranuary) paGowix aueii, ecan Onucannenm Yeayr w/inn s 3akase ne MPeyCMOTPEHO Apyroe.

3.1.4. M3pewats AGoHenTa 0 npearnoiaraeMmbIX nepephiBax b MPeA0CTaBAeHIH YCAYT, CBA3AHHBIX ¢
HEOGXONMMOCTBIO NPOBECH IS NAAHOBO-NPO(HNAKTHIECKIX PABOT, He NO3AHee, HeM 3a CYTKHM 110
MPEANoAaraeMore Hauana Hx np nyTem pa COOTBETCTBYIOLIET HHOPMaLKMK Ha caifTe
Onepatopa caasi. [Tposesenie n1aHOBO-NPOGUAAKTHIECKIX PABOT C NEPEPHLIBOM CBA3M HE CHHTACTCS
TMpepbisaniem npenocTasiesns Yeayr caasn i noanexut onare AGOHEHTOM B COOTBETCTBIMN ¢ Jlorosopom.
3.1.5. Onepatop casism BNpaBe MPHOCTAHOBITH OKA3AHME YCIYT CBA3N B CAYUAAX, MPELYCMOTPEHHBIX
AEICTBYIOLMM 3aKOHONATENLCTBOM H JIOroBOpoM.

3.2, AGoueHT obsizan:

3.2.1. TlponssoniTs onstaty Yeayr B CpoKi i HA YCOBHAX, MPEAYCMOTPEHHBIX HACTOSLLITM Jorosopom i
Tapudamn Oneparopa csszu.

3.2i2
M HHble 0BOPYNIOBAHHE i CPEACTBA CBA3M, HE HMEIOLIEE NOKYMEHTA O IOATBEPHKACHHI COOTRETCTRIA
YCTAHOBACHHBIM TpeGOBAHIAM, HCTIONB30BATH 11 nocTyna k CeTit ONepaTopa CBA3M TONLKO TAKOE
TMonbsosatensckoe (okoneunoe) oGopynoBatite, KOTOPOE HENPABHO 1 CepPTHHILHPOBAHO B YCTAHOBNEHHOM
nopsake B Poccuiickoii denepati.

3.2.3. CooBuiats Onepatopy cBA3H O NPEKPALICHHH CBOETO PaBa BianeHNs 1 (1) Noas30BaHis OGLEKTOM B
CPOKH, YCTAHOBNGHHbIE ACHCTBYIOUIIM 3aKOHONATENLCTBOM PD, a Takske 06 HIMEHEHHH HAHMEHOBAHNS
(DHPMEHHOTO HAHMEHOBAHMSA) 1 MECTA HAXOKIACHHS B cpok, He npesbimatonii 10 (Hecsts) aneit.

3.2.4. Conepkath B HCMIPABHOM COCTOSHIMM ABonenTckyio sk, Ionb3osatenbekoe (OkoHeuHoe)
oBopynosatie, a Takke OGopynosatie, paimeuierHoe na OfbekTe. Oneparop cBa3u ocBoGoxknaercs ot
OTBETCTBEHHOCTH B CITy4ae BO3HUKHOBEHHS 110 BitHE AGOHEHTa HeHCpaBHOCTel, HeNonanoK, yobTkos AGoHenTa
B pe3ybTaTe Hecornacosaktbix ¢ OnepaTopom cea3mn HacTpoek Ha AGonenTckoii nunmm, Tonb3oBaTenbekom
(okoneunom) oGopynosannm, OGopynosanny, Haxoaauxes Ha OGbekTe AGoHeHTa, a TakKe B pesynbTaTe
YCTAHOBKH MO HHHUMATHBE AGOHEHTA HHbIX 0GOPYAOBAHNS H CPENCTB CBA3N 53 MICHMEHHOTO COFIACOBANIS ¢
OnepaTopoM CBA3H, B TOM YHC/E TPHBENLINX K BOIHHKHOBEHHIO YObITKOB y AGOHeHTa, NPHYHHEHHBIX TPETHHMH
JIMUAMH, TIPH 5TOM Mstata 8 cootsetcTsHi ¢ Tapudami Onepatopa cBA3M HAYHCASETCS 1 ONIAYHBACTCH
AGoHeHTom

3.2.5. OBecneuith coxpaHHOCTh AGOHEHTCKOI nHm, OGopynoBaHis, HAXOAAErOCA B COBCTBEHHOCTH
Onepatopa cBasu, 1 coGmonenme TpeGOBaNHIT TPOHIBOANTEN TAHHOO ofopynosanms 1 Onepatopa cBsi3H K ero
IKCnIyaTaunm

3.2.6. Coobuate Onepatopy cBs3m 0 M106LIX NOBpEKICHHTX AGOHEHTCKOMN MHHIN Wit OBopynosatus,
Haxozsuterocs s cogersennoctin Onepatopa cassn, W BosMentats OnepaTopy cezm yobITkH B cayyae
TOBPEKICHIA 1 yTPaThl AGOHEHTCKOI MiHmk /i Tonb3oBaTeNbeKoro (OkoHeuHOro) oBopynosanus w/inn
OBopynosanus, Haxonauixces 8 codeTsentocTi Onepatopa cBasH (3a HCKAO yObITKOB, BO: no
BitHe Onepatopa CBA3H) B COOTBETCTBHH € 3aKOHONATENLCTBOM B Teuenne 3 (Tpex) aHeil ¢ MOMEHTa BbICTABAEHHS
OnepaTopoMm CBsA3M COOTBETCTBYIONIErO CHeTa

3.2.7. Cobmonars INpasina nonb3osanus Veayramu, H3n0KeHHbIE B Jorosope, Onucanmn Yenyru, 3akasax, a
TAKKE HHBIM 06pa3oM ycTaHoB/eHHbie OnepaTopoM CBA3N B HHBIX JIOKYMEHTaX, ABIAIOLIHMHCS HEOTHEMIEMOIT
HacTbio Hactosuero Jlorosopa. Comonars npasina sxkenayataunn OGopynosanis, [Tob308aTebekoro
(0KOHeuHOTO) 0GopynOBatiA.

3.2.8. CBoeBpEMEHHO 1 3a CBOIT CHeT 0BecneuiTs H
Onepatopom casast cornacosanmii, paspeusen

yKa3aHo B

BC OIIMMBIX 1A BLINOJIHEHHS 3aka3a

%)

He nonksouats k AGOHEHTCKOI IMHIK 1 He HCnoab30BaTh [ToNb30BaTENBCKOE (oxoneuHoe) obopynosatue

Mecsua, crenyrouiero 3a OT4eTHbIM NepHONOM, onniauisaer croumocts Yeayr «Tenedonns lom.ru Busnec,
okazaHHbIX B OTYETHOM Mephoe, 3a BLIYETOM aBaHCOBOTO IaTexka.
4.3.2.3 Onnata enMHOBPEMEHHBIX MIATexKeil 32 NPEAOCTABICHHE IONONHHTENbHbBIX Yenyr nponssonutes B
Teyenne 5 (IsTn) aneit ¢ natui BhicTaBnetus OnepaTopom CBA3M cueta.
4.4, TInatexu 3a npeocTasienne YCyr HAUHHAIOT HAMHCAATLCA 1 B3UMATLCSA, @ YCIyrH HAYMHAIOT OKA3bIBATLCA
Onepatopom casizn ¢ MoMenTa yTaepskaeHis CTopoami AKTa craui-npremkin YCyrit ro npeocTasienio
nocryna k Cern caasu (ecam HHoe He npeayemotpeno Onucanuem Yeayri w/iii COOTBETCTBYIOUIMM 3aKa30M), )
OT TOro, Npou 2 ABonentom HeoGxoammbie HacTpoiiku [Tonb3osatensckoro (DkoHeuHoro) 1
oBopynosatus. ‘
4.5. B cayuae, ecam B cooTBeTCTBYIOUIEM 3aKase He yKa3aHO HHOE, IOCTABKA CUETa 3a YCAYrH NPOH3BOANTCA
crenyounm obpasom:
4.5.1. Cuer na onnaty Yenyr, cuer-(aktypa 1 akt npuema u cnaun yeayr (nanee - JlokyMeHTbI) HANMPaBARIOTCA
AGOHEHTY B IN1EKTPOHHOM BIE 110 TEICKOMMYHHKALHONHBIM KAHAZAM CBAI3H NOCPEACTBOM INEKTPOHHOIO
JI0KyMEHT00GOPOTA, OPraHH3OBAHHOTO ONEPATOPOM INEKTPOHHOO AOKYMEHTOOGOPOTA, BLIGPAHHOTO
Onepatopom cessn (nanee — Onepatop DJ10), B cpok 10 5 (ITsToro) umcna mecsua, cnenytoutero 3a OTueTHbIM
nepuonom. Konuu cuetos ans onnaret Yeayr pasmeuatorcs Onepatopom cassi B ykasauHbiii Cpok Ha caiite
Onepatopa ceasn. Henosyuerie AGoHeHTOM cuerta Ha onniaTy YCIyr He SBASETCH OCHOBaHHEM s AGOHEHTa He
BHOCHTb NJIATY B CPOK.
4.5.2. Tpn neoGxoaumocti AGokeHT Bnpase nosyuiTs JlokyMeHTb, OGpaTHBLLIICH B MecTa paBoThi ¢
aBonenramn OnepaTopa CBA3M, N0 afpecaM, YKa3aHHbIM Ha caiite Oneparopa cBs3m,
4.5.3. Beictapenie 1 nonyuenie cietos - hakTyp B HNEKTPOHHOM BHIE MO TENEKOMMYHHKALMOHHBIM KAHANAM
CBA3H OCYLIECTBIIAETCA B COOTBETCTBHM C 1.1 cTaTbu 169 Hanorosoro konekca P, Mopsaakom BbicTaBaenHs i
NOJyHeHIs CHETOB-(GAKTYD B 21EKTPOHHOM BHIIE 110 TEACKOMMYHHKALIMOHHBIM KAHAJAM CBA3N C NPHMEHEHIEM
3NEKTPOHHOI T yTBEpKIE npHukazom Mund Poccuu ot 25 anpensi 201 1r. Ne SOh.
4.5.4. Cocrasnenne cueToB-(hakTyp B 31CKTPOHHOM BIJE MPOHCXOANT TONBKO MO hopMam, YTBEPAIEHHBIM
HOPMaTHBHO-TIPABOBLIMH akTamMu PD, ‘
4.5.5. CropoHsl npu3HaioT, 4To JIOKyMeHTbI, 3aBepeHHbIe INEKTPOHHOI MOAMMCHIO YNONHOMOYEHHBIX THL
Cropon n Hanpassennbie uepes Onepatopa D0, 0pHAHYECKH IKBHBANEHTHBI H paBHOCHJIbHBI [IOKyMeHTaM Ha
ByMaKHBIX HOCHTENISX, 3aBEPEHHBIM COOTBETCTBYIOLINMH NOAMHCAMH.
4.5.6. Jlaroii eictasnenns Jlokymentos AGonenty Onepatopom cessi MPH3HAETCA J1aTa NOCTYMIEHHS
Hoxymentos Oneparopy /10 ot Onepatopa cBA3H, yka3aHHas B noarsepzaeHnn 3toro Oneparopom 3/10.
4.5.7. lavoii nonyuenns AGonentom JIokyMeHTOB ABaseTcs aata nanpasnenus AGonenty Oneparopom DJ10
JlokymenTos, ykasanuas B noarsepsaernn Oneparopa DJ10.
4.5.8. AGoenT 0Bs3yetcs cBoeBpemetHO B Teuenme | paGouero Hs ¢ naThi nonyuetins JlokymeHToB B
21eKTPOHHOM Bize 0T Onepatopa D/10, NOAMHCHIBATL NOTyHEHHbIE IOKYMEHTbI INEKTPOHHOI noankceio. B
Clly4ae HaIH4HA MOTHBHPOBAHHbLIX BO3pakeHHii AGoHenTa ¢ nostyuennbiMi JlokymenTtamis, AGOHEHT B 3TOT %e
cpok coobwaer o Hux Onepatopy cessu wepes Oneparopa 0.
4.5.9. OcroBanneMm 115 BhICTaBeHA cueta AGOHeHTY orpeaenenis 0GbemMa 0ka3saHHbIX YCayr SsBaAsOTCS
nokasans npuGopos yuera u craticTiki notpeGaenns Yenyr Onepatopa cBasn, npi 31om Yenyra casn
«Tenedonms ot «Jlom.ru Busnecy cuntaercs okasanoii AGOHEHTY ¢ MOMeHTa YCTAQHOBJIEHHS COCIMHEHIA, MPH
Kkotopom OnepaTopom CBA3H 3aHKCHPOBAHO HCTIONB3OBAHHE IP-anpeca, binenesHoro Onepatopom caasH
ABOHEHTY NpH NpeaocTaBaennn 10CTyNa k YCiyram CBs3u im YCTAQHOBJIEHHOTO HHbIM 00PA30M B COOTBETCTBHH
C yenIoBHAMH HacTosero JIoroBopa, B TOM 4HCIE C NOMOLLbIO 060pyA0BaHIs, 3aMeHstowero AGoHeHTa
(nonb30BaTEN) B €rO OTCYTCTBHE, H NOANEKHT OMIaTe AGOHEHTOM B MOMHOM obbeme, HE3aBHCHMO OT HCTOUHHKA
YCTAHOBJCHHA COCAHHEHNA H NOCTYIUIeHHs CBeAeHHTT 0 HeM Ha oGopynosanme Onepatopa cBsa.
4.6. AGoneHT 0653aH NMOAHOCTBIO OTIATHTD CueT Oneparopa cBA3 HE3ABHCHMO OT HANMYA NPETEH3HIT N0
CYMME, MoJUIeKallleii OniaTe, B TOM WHCIIC OTIATe MO/IEKAT BCE COEMHHEHHS, YCTAHOBEHHbIE B COOTBETCTBIN ¢ |
(0] VYeayr, OT YaCTOThI H KOJIH4ECTBA i, BKJIIOYAs O, I

bl C
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3.2.9. AGowenT He Byner nepenasats, HHbI paSon npénc"t\aphman HECAYHOHIC Henons:
n

1

TPEThHMI iHUaMK 8 1060it hopme 1 mo(}éﬁf&nk\zo&ﬁpu‘nB{:;io’crapjheuuw‘i:ﬁn' osiemy [lorosopy
ABonenTckuii Homep, norun, [P-anpec, dy ef:bc‘r‘asn'aha T]:!(‘!Ti;HM Snfiam n0cTyn’ K AGoHeHTCKOIT AnHiN,
nepeaaHHoil eMy BO BpeMeHHoOE Briaze eh_ﬁosnz\u‘afquue o Jlorésopy, BQIT:)M HHCRE B LEASX NOAYYeHIs HEO
NPENOCTABNCHHA TPETHHMH HLAMI lﬁhm ji!gh)ﬁiycnyr,fﬁé'ifdrﬁ Q'uanunix': Ogidparopom ceasm.

AbGonent

p CYTOK YCTaH(C coexmHeniii, a Takke notpedHocTH AGoHeHTa B ycTaHoBEHIH coeamHenii. TTps
YAOBACTBOPEHHH NpeTeH3ni AGOHEHTA LeAHKOM i B yacTi OnepaTopa CBA3H yMeHbLIaeT CyMMy cuera,
BLICTABJIACMOTO B TEKYUIEM MECALIE, HA CyMMy, NpH3Haniyio OnepaTopom CBA3H B COOTBETCTBHI C MpeTeH3neii
4.7. Onnata NpOMIBOAMTCA 110 YCMOTPEHMIO AGOHEHTA HANTHUHBIMH eHEKHbIMI CpencTBaMH ¢ cobmoaeH em
TpeGoBaHHii NeHICTBYIOWEro 3aKOHOAATEALCTBA TGO GE3HANHYHBIMI TCHEKHBIMI CPEACTBAMH Ha YCIOBHSX,
YCTAHOBJICHHDIX (PHHAHCOBO-KPEANTHBIMI YUPEKACHHAMH, HA PACUETHBII CUéT Onepatopa cBa3H, yka3aHHblii B
Hacrosiuem Jlorosope, myrem oOpMIEHIS NAATEKHBIX MOPyUeHiii,

Onepartop cBsizn




JI0rOBOP HA TIPEJIOCTABJIEHHE YCJIVT CBSI3H

4.8, AGOHEHT CUNTACTCH HCMONHUBILIHM CBOIO 0GA3AHHOCTh MO OnaTe YCayr ¢ MOMEHTA NOCTYIIEHHS NOAHOI
CYMMBI nnIaThi 3a Yeayru Ha pacueTHbiii cuer win B kaccy Onepatopa CBs3H no Hamiekalie ohopMICHHBIM
NAAaTEKHBIM NOKYMEHTAM

4.9. TInatexHble MOPYHEHUA, KOTOPBIMIH MOKET NPON3BOAHTEL OnAaTy Yeayr ABOHEHT, NOMmKHbI COnepkaTh
cebutknt Ha Jlorosop, 3akas, Homep i naty cueta. [Tpn HECOOTBETCTBHM NAATEKHBIX TOKYMEHTOB YKa3aHHbIM
TpeGosannsm noctynisiiie ONepaTopy CBA3N NEHEKHbIE CPEACTBA HE 3ACUNTHIBAIOTCA B CHeT OnAaThi Yeayr
OnepaTopa CBA3IN W yUHTHIBAIOTCA HA OTAELHOM CHETE 10 MOMEHTA Haiexkalero ohopMaeHis AGOHEHTOM
NIATEXKHBIX NOKYMEHTOB, JMG0 yTO AGOHEHTOM Ha3 nnatexa. YTOUHeHHe HAa3HAYCHHSA TiaTeka
npoM3BOANTCH AGOHEHTOM ODHLIANLHBIM THCHMOM B anpec OnepaTopa cBA3N ¢ 0GA3ATENLHBIM yKa3aHHeM
HOMEPA YTOUHAEMOTO M/IATEXKHOTO 0KYMEHTa, HOMepa i 1aThi JIoroBopa i cyeTa, no KOTOpoMy NpoH3BesieH
COOTBETCTBYHOLIHIT MIATEX

4.10. B cayuae wamenenns Tapidos Onepatopa casizi npoussoanTes nepepacter naathi no Hossim Tapidam
OnepaTopa CBA3M C MOMEHTA X W3MEHEHHA

4.11. AGOHEHT OnnaunBaeT yciyri BHYTPHIOHOBOI, MEKIYHAPOAHOIT 1t MEKIYrOpoaHeii TenedoHHOI CBA3N Ha
YC/IOBHAX W B NOPS/IKE, H3NOKEHHBIX B OTAE/ILHO 3aK/TI04aeMbix AGOHEHTOM ¢ onepaTopami cereii
BHYTPH3OHOBOIT, MEXIYHAPOAHOIT 1 MeskAayropoameii TesnedonHoii cBszn norosopax. Onepatopsl ceteii
BHYTPHIOHOBOIH, MEKYHAPOIHOIT 1 Meskayropoaneii TenedOHHOIT CBA3N yKalbBaIOTCS B 3aKase,

4.12. Ecam nnoe He npenycMOTPEHO 10T0BOPOM, 3aKM0UEHHBIM Meskiy AGOHEHTOM 1t onepatopamit ceteii
BHYTPH3OHOBOI, MeAKIyHAPOAHOT 1 Mextyropoanei TenedonHoii ceasu, OnepaTop CBA3N BNpaBe OT HMEHH
OnepaTopoB ceteii BHYTPH3OHOBOI, MEKAYHAPOIHOIT 1t Meskiyropoaneii TenedoHHOI CBA3N BbICTABIATL
AGOHEHTY cueTa 3a yCayrit CBA3H, OKA3AHHbIC YKA3AHHBIM ONEPATOPAMH, A TAKKE NPHHIMATH ICHEKHbIC
CpencTsa 0T AGOHEHTOB 3a ykasanHbie ycuyrin caasn. Ecan cyMma, nepeuicientas 1o cuery, BbICTABACHHOMY
Onepatopom cBA3i 3a yCayrH BHYTPHIOHOBO, MEKIYHAPOAHOI 1 MEKAYrOpOaHeEii TenedoHHOT CBA3N,
MPEBLILIACT CTOHMOCTh OKA3AHHBIX YCAYT BHYTPH3OHOBOI, MEAKAYHAPOAHOIT 1 MexayropoaHeii TenedonHoii
CBA3H, TO MINHLIEK ICHEXKHBIX CPEACTB MOKET ObrTh npi3Han OnepaTopoM CBA3H ABAHCOBBIM MJIATEXOM 32
Yenyrn, okasbisaembie Onepatopom cassm

4.13. Tnata 3a Yenyri no npenoctasienmio 10ctyna s3umaercs Onepatopom casiam oaxokpatho. Ipu
pactopskenun Jlorosopa nnara, BHecerHas AGOHEHTOM 3a OkasaHHble YCIYrH MO MPEAOCTABAEHHIO I0CTYNA, He
BO3BpALIAETCA.

5. TPABA HA OBOPYJIOBAHHE U ABOHEHTCKYIO0 JIHHHIO

5.1. B cnyuae, ecn B cooTnetcTsitn ¢ yeaosami Jlorosopa B uensx nonyuenis AGonentom Yeayr va OGuexte
Tpebyercs yeranosnenne OGopynosanns, OGopynosarie nepenaercs Onepatopom casam ABoHeHTy BO
BPEMEHHOE BIANCHHUE I NONL30BAHNE W NOEKHT BO3BpaTy Onepatopy ceasu B Teuenne S (ITsti) aueii ¢

E21680085

7.2. Bee cniopel CTOpOH 110 HacTosuemy JIoroBopy H B CBA3M € HHM, N0 KOTOPbIM CTOPOHBI HE MOTYT MPHITTH K
060I0IHOMY COTAIACHIO, NEPeNaloTes Ha paspeuienie B ApOuTpaxHbiit cyn CeepuioBekoii obnacTy

7.3. TIpn HeucnoNHeHHH WIH HeHa/ulekalieM HenosiHernn Onepatopom cBa3n 06A3aTeNbCTB M0 OKasauuo Yeayr
AbBouenT 10 obpauienns B cya cornacko n. 7.2. Jlorosopa npeabssaser Onepatopy CBA3H MpeTeH3Hio
Tperensin AGoHeHTa, MPENbABIAIOTCA H PACCMATPHBAIOTCA B NOPAKE H CPOKH, MPEAYCMOTPEHHbIE
NeiCTBYIOUM 3aKoHONaTebeTBOM. [Tpu oTKAOHeHHH npeTen3nin AGOHEHTa MOIHOCTBIO HIH YACTHYHO HGO
HEMONYHEeHHH OTBETA HA NPEAbABIEHHYI0 AGOHEHTOM MPETEH3HIO B YCTAHOBEHHBIE JUIA €€ PACCMOTPEHHs
3aKOHOMIATEILCTBOM CPOKH AGOHEHT HMeeT NPaBo MPEeIbABHTBL HCK B Cyal B cOOTBeTCTBIM ¢ 1. 7.2. Jlorosopa.
7.4. B cayuae W HeHall 0 HCTIO. AGonenTom obs3aresnseTs 1o Jlorosopy
Onepatop cBA3H NpeabABAsET HCK B Cya cornacko n. 7.2, JloroBopa.

8. H3AMEHEHHE, IPHOCTAHOBJIEHHE, MPEKPAIIIEHHE JIOTOBOPA

8.1. Oxasanue Yciyr MokeT GbITh MPHOCTAHOBJIEHO B CIy4anX, YCTAHOBNEHHBIX AEICTBYIOLIHM
3aKoHOnaTeNbCTBOM M Jlorosopom. OnepaTop CBA3M HMEET MPaBO HA MOJIHOE WM YACTHYHOE NPHOCTAHOBAEHHE
OKaszaHua Ycnyr, CBA3aHHOE HEeCBOEBPEMEHHOIT orutaToii AGoHenTom Yeiyr, ¢ 3ametoii OBopynosanus,

nporp 0 06! Wi np Apyrix paGoT, BbI3BAHHBIX HEOOXOAMMOCTbIO MOUIEPIKAH IS
paborocnocoGHocTH 1 passutia Cern cBa3m, Ha cpok He Gonee em 4 (UeTbipe) uaca B MeCALL, OMOBCCTHB
AGonenTa He Menee wem 3a cyTkn. Okasanue Yeayr MoxkeT GbITh NPHOCTAHOBICHO B MHBIX CITyHasX,
npenycmoTpertbix Onucanmem Yeyr.

8.2. B cnyuae Hapyuwienis AGOHEHTOM CBA3AHHLIX € OkasaHiem Yceayr TpeGoBaHmii, ycTaHOBAEHHBIX
AefiCTBYIOWMM 3aKOHOAaTeNbCTBOM H JloroBopoM, HacToswmM Onncannem Yeuyri (B TOM YHcie, HApyUIeHHs
CPOKOB OMJATHI, HECAHKUMOHHPOBaHHOTO 0cTyna AGoHenTa k oGopynosakmio i cpencrsam csszn Onepatopa
cBa3i) OnepaTop CBA3IN HMEET NPABO NPHOCTAHOBHTH OKa3aHHe Yeayr (B LeIOM HH B HACTH) JI0 yCTpaHeHHs
HapyleHus, ysenomis o6 3tom AGowenTa B 11060it hopme 1o yemotpenmio Onepatopa cBasn

8.3. Oneparop ceasu Bnpase pactopruyTs Jlorosop w/unm n06oii 13 3aka3os B 0AHOCTOPOHHEM MOpAIKE
MHCBMEHHO yBEOMHB AGOHEHTa O PACTOPIKEHIH, B CIEYIOLIHX CYHasX: eCH OKkasaHue YCyr co3naer yrposy
Ge3onacHoCTH it 0GOPOHOCTIOCOGHOCTH FOCYAPCTBA, 3A0POBLIO H BE30NMACHOCTH MOEHT; ecin 0BHLEKTHBHbIE
TEXHHYECKHE HIIH IKOHOMHYECKHE MPHYHHbI HE NO3BOMIAIOT AajbHeiiuee npeaoctasaetnue Yeayr, AGonent
ucnoab3yet Yenyru s Kaknx-anbo He3akoHHbIX Leneil, Hin e noayuaer Yeayrn He3akoHHbIM Cnocotom,
akerutyatipyer O6opynosanue, Ionbzosatenbckoe (OkoHeuHOE) 0GOPYAOBAHHE C HAPYLLIEHHEM MPaBHA
TEXHHYECKOIT IKCTLTyaTalHH MK HCnonb3yeT HecepTH(uuposantoe [Tonb3osarensckoe (OkoHeuHOE)
oBopynosanie. B ykasanubix ciyuanx Jlorosop u/inm 3aka3s GyaeT CHHTAaTLCA PACTOPTHYTHIM C MOMEHTA
nosyuerus AGOHEHTOM MHChMEHHOTO yBenomienis Onepatopa caasn o pacropsxkennn Jorosopa. ITpy aTom
aGoHenTcKas nuiata, ynjauenHas AGOHEHTOM B NOPA/KE NPEONIATHI 32 He noTpednéntbe Yeyri,

MOMEHTA NpeKkpatieHns neiicTais COOTBETCTBYIOUIErD 3akasa. nepena'la W BO3BpaT OGOP)’HOBBHHH NMPOH3BOAHTCABO3BpALLAETCS OnepaTopDM CBA3H AGOHEHTY.

1o cootsetcTayrowemy Axty. I1nata 3a Bnanenme u nons3osanmne OBopy. BKJIIOYEHA B

niaty 3a Yeayri caazn. AGOHEHT NPH3HACT, 4TO BCe MMYIIECTBEHHbIE 1 HCKIIOUHTELHbIC NPABA HA
OBopynoBaniue, B TOM YHC/IE HA BXOIALIHE B HEFO NEMEHTBI, COXPAHAIOTCA 3a Onepatopom cBa3n.

5.2. B ciyuae Hecsc IO HENC ABonenTom obazannocTeii no sosspary OGopynosanss,
ykasatnoro s n. 5.1. Jlorosopa, Onepatop cBs3i BripaBe B3bICKATh C HErO MeHi B pasmepe 1% (Oxnoro
MPOLEHTA) OT X CTOMMOCTH, YKa3aHHOIT B AKTe caaum-npuemkin Yeayri no npeaoctasieHiio 10cTyna k
Yenyram CBA3N, 3a Kakablii 1eks NPOCPOKH. AGOHEHT NPHIHAET, UTO BCE HMYLIECTBEHHbIE H HCKIIOMHTENbHBIE
npasa Ha OBGOpynOBaKHe, B TOM YHC/IE HA BXOALIHE B HEFO HNEMEHTBI, COXPAHSIOTCA 32 Onepatopom cas3m.

5.3. B cayuae yrpathi ini nospexaenns OGopynosanis, ykasautoro s n. 5.1, Jlorosopa, AGoHeHT 06si3aH
BOIMECTHTb yObITkH OnepaTopy CBA3M B pa3Mepe X CTOMMOCTH, yka3aHHoii CTOpoHami B AKTe caaum- p

HHYIO

8.4. B cniyuasnx, npeaycMOTPEHHBIX AEHCTBYIOMINM 3aKOHOATENLCTBOM, H3MeHenHe JIoroBopa MokeT BbiTh
OCYLIECTBJIEHO MyTeM coBepuleHis AGOHEHTOM B OTBET Ha npeanoxkerne Onepatopa cBs3H 00 HIMEHEHHH
Jlorosopa KOHKIIONGHTHBIX ACHCTBHI, noATBepkAatoLIX cornache AGonenTa Ha namenenie Jlorosopa B
NOpAKe, NPEaYCMOTPEHHOM npenokennem Onepatopa cBs3i.

8.5. AGOHeHT HMeeT NpaBo NpHOCTaHOBHTS AeiicTie JloroBopa u/mam mo6oro 13 3aka3os, 0GpaTHBLIHCH K
Onepatopy cBfi3H ¢ COOTBETCTBYIOUIHM MHCHMEHHBIM 3asBIEHHEM He no3aHee, yem 3a 30 (Tpuauars)
KaJIeH1apHbIX JIHEil /10 1aThl NPEAN0NaraeMoro NpHOCTAHOBIEHHS.

8.6. Onepatop caasu Brpase pacTopruyTb Jlorosop w/unn moGoii u3 3aka3os B 0G0E BPEMs B OTHOCTOPOHHEM
MopsiIKe, MHCbMEHHO yBenOMHB AGOHEHTa 0 pacTopkeHHH He nosaHee, yeM 3a 7 (Cemb) aueii 10 natsl

Yenyrit no npenocrasneniio octyna k Yenyram caasn. Bosmeuenite yGutkos nponssonutes AGoHeHTom
nyrem onsiatel ciera Oneparopa ceasi 8 Teuenne 5 (Tath) paGoumx ameii ¢ MOMEHTa BBICTABACHNS cueTa, THEO
npenocrasneniem Onepatopy caazn OGopynosanis, Moaw3osaTenbckoro (OKoHeUHOro) 0GopynoBanis,
AHANOTHYHOTO YTPAYEHHOMY Wl MOBPEKIACHHOMY, TOi e MapkH i HHPMbI TPONIBOANTENSA, C AHATOFHYHBIMH
Ka4eCTBEHHBIMH XapaKTepHCTHKAMH.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HeHCroNHEHHE WIH HEHAZIEKALLEE HCMOHEHHE CBOHX 0BA3aTeNbCTB N0 Hactosuemy Jlorosopy,
Onucanmio Yeayru, coorsercrayrotemy 3akasy Onepatop casian 1 AGOHEHT HECYT OTBETCTBEHHOCTb B
COOTBETCTBHH C AEHCTBYIOUIM 3aKOHOAATENLCTBOM Pocchiickoil denepauni, B TOM ukcie NpaBuiaMi i
HacTosum [orosopom.

6.2. Onepatop CBA3N He HECET OTBETCTBEHHOCTH 3a PaGoThl, HEOBXOMHMBIE U5 BLINOAHEHNA 3aKasa,
ocylueeTBasEMbIc"AGoHeNTOM Ge3s KOHTPONS i pykoBoacTBa OnepaTopa CBA3M, a TAKKE 33 NOBPEKICHIS,
BbI3BAHHBIC NIETICTBHAMM, Yy HACTOsero Jl0rosopa ynosiHOMOUEHHBIMM JHLaMI
AbGownenTa

6.3. OnepaTop cBA3M He HECET OTBETCTBEHHOCTH B HHBIX CAYHAAX, NPEAYCMOTPeHHbIX Omicaniem Yenyr.

6.4. Ecam nnoe He ykasano s cootsercrayiouem Onmcanmn Yeayru, s cayyae Mpepbisanis npenocTasieHns
Yeayru cpasu no sine Onepatopa cesan Ha nepion Gonee 4 (Yersipex) wacon NpH HAJIHYHH THCBMEHHOTO
TOATBEPKACHHSA CO CTOPOHBI TEXHHYECKOIT C1yxGbl OnepaTopa CBA3N NOCACAHMIT BBIMUTAET M3 CyMMBbI ILIaThi 33
Yenyru casm aeHekHyto cymmy B pasmepe 1/720 (OnHoii cembcoT NBanuaToii) oT aGOHEHTCKOIT onnaThl 3a
OTueTHBbIT MecaLl 3a Kablii Yac nepephisa npeaocTasaeHis Yeayr caain, Onepatop cBs3n He HeceT HHOT
OTBETCTBEHHOCTH 32 0GB NPAMBIE 1t KOCBEHHbIE YObITKI AGOHEHTa I M0Goii TpeTbeii CTOpPOHBbI, CBA3AHHbBIE C
INpepeisannem npenocrasnenus Yenyr casizn,

6.5. TpepbiBatiem NpeaOCTaBACHIA YCAYT CBA3H HE ABIAIOTCA MEPEPLIBLI CBA3MN, BbI3BAHHbIC npoBesieHHeM
MIAHOBBLIX NPOdHAAKTIYECKIX PaBOT, BbIIBAHHbIE OBCTOATENLCTBAMM, BOIHHKLIMMI HE N0 BHHE Oneparopa
CBA3MN, BbI3BAHHbIE Hapyeniem AGonenTom TpeGosanmii k akenayataunn OGopyaosanus, [Tonb3osatenbekoro
(okoHeyHoro) oGopynosatus 1 AGOHeHTCKOIT IHHIIL, cGoaMu anektponutanus Ha O6bekte AGonenTa,
NpeyCMOTPEHHbIE ACHCTBYIOLIMM 3aKOHONATENLCTBOM W/itin yenosuami Jlorosopa.

6.6. B cnyyae HecBoeBpeMenHoii onnaThi AGOHEHTOM CueToB OnepaTopa CBA3H B COOTBETCTBHH C YCIOBHAM
Jlorosopa Onepatop cesi3n Bripase B3bickaTh ¢ AGOHEHTa neHi B pazmepe 1% (OnvHoro npoueHTa) ot CTOMMOCTH
HEOMJIAYCHHBIX, ONIAYEHHBIX HE B MOJHOM 00bEME HiTH Hec ) on Yenyr 3a kaxaslii aets
npOCpoUKH, HO He Goniee cyMMbI 3a Yenyri cBa3m, nouiesxkaiueii onnare.

6.7. Onepatop CBAIN He HECeT OTBETCTBEHHOCTH nepen AGOHeHTOM 3a yuiepd moboro pona, noHecerHblii
ABOHEHTOM H3-3 yTepi W/uiH pasr ABGOHEHTOM HH( , CBA3AHHOI ¢ uenonnenuem [Jorosopa (B
TOM 4HcIe — noruHa, cekpersoro PIN-kona u T.11.).

6.8. B cayuae necobmonenns AGonentom npasu akcrayatauni lNosesosatensekoro (OkoHeuHOro)
oGopynosatis, OBopya0BaHitA AN He COBAOACHIA 3ANPETA HA MOAKMOUEHHE K AGOHEHTCKON MHIH HHOMO
06opynoBaHus 1t CPENCTB CBA3N Ge3 MHCHLMEHHOTO COracoBaHHA ¢ Onepatopom cBsa3m, B TOM umCIie He
COOTBETCTBYIOUIErO yCTaHOBJICHHbIM TpeGoBaniamM, Onepatop cBA3N BNpase 0GPATHTHCA B Cy.1 ¢ TpeBOBAHHEM O
BO3MEILEHHH MPHYMHEHHbIX TAKIMM eiiCTBIAMN AGOHEHTa YEbLITKOB

6.9. Onepatop He HeceT OTBETCTBEHHOCTh H He BO yOBITKH, BO no np

HECAHKUHOHHPOBAHHOTO 10CTyNa TpeTbix anu k OSopynosaiio, pasmeiéntomy Ha OBwekTe, a Takke
TMonb3osatensekoMy (okoHeuHOMY) 0BopynoBanito AGoHeHTa. 30Ha OTBETCTBEHHOCTH Onepatopa cBsi3n no
0GecnesenHIo 3atTLI YCayrin CBA3I OT HECAHKLHOHHPOBAHHOTO Z0CTYNa TPETHHX JIHLL PACTIPOCTPAHSETCA Ha
ceth 1 oGopynosanie Onepatopa ceasm 10 OGHEKTa B COOTBETCTBIN CO CXEMOii BKIIOYEHHS TMonw3osarensckoro
00OpynOBaHIS 1 PA3rPAHHYEHHS 30H OTBETCTBEHHOCTH ABoHeHTa 1 Onepatopa cBa3H, npenycMoTPeHHOI
COOTBETCTBYIOUINM 3aKazom

7. PA3PELIEHHE CITOPOB

7.1. B cywae BO3HHKHOBEHMS CMIOPOB i PasHOrACHiT no Tlorosopy, oHu noaseskaT yperymposaniio B nopsake,
NPelyCMOTPEHHOM HaCTOALIIM Pa3aenom.
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8.7. AGOHEHT npH yCnoBHM ONaThl JaKTHYECKH MOHeCeHHbIX ONepaTopoM CBA3H PACXOJI0B MO OKA3AHHIO
ABonenTy Yenyr, a Takoke onsiaTbl notpeGieHHbIX 10 MOMeHTa pacTopxkenus Jlorosopa Yenyr snpase
pactopriyTh Jlorosop u/unm moGoii 13 3aka3os B m0G0e BPeMs B OAHOCTOPOHHEM MOPSIIKE MHCHMEHHO
ysenomus OnepaTtopa CBA3i 0 pacTopkeHHH He noszanee, vem 3a 30 (TpHaLaTh) KaeHAAPHBIX AHeiT 10
MPeanoaraeMoit 1aTbl pACTOPKEHHS.

8.8. B cayuae pactopyenus Jlorosopa i npekpaiienns aeiicteus 3akasa (3aka3os), HE3aBHCHMO OT OCHOBAHHT,
nJIaTa 3a OKasaHHble YCIyri no npefoCTaBAeHHIO 10CTYNa BO3BPATY HE MOMIEKHT.

9. CPOK JIEHCTBHSI JOTOBOPA

Jlorosop serynaer B cuty co ans ero noankcanus oGenmu CTOPOHAMH 1 JefiCTBYeT HeonpeaeneHHbiii Cpok
Kaszpiit n3 3aka3os, 3akmouenHbix B pamkax Jloroopa, BCTYNaer B CHIy C IaThi €10 MOANHCAHNS 0GeHMit
CTopoHaMH i IEfiCTBYET B TeueHIe HEOMPEaLIEHHOr0 CPOKa, eci B 3aKase He yKa3aHo HHOe

10. KOHOUJIEHIIHAJILHOCTh

10.1. Kaxnas u3 Ctopon cornacunach cuntath Teket Jlorosopa, Hactosiuero Onscanms yeayri, 3akasa, a Takwxe
Beck 06bem nHdopMaLtk, nepenanHoii n nepenasaemoii CTopoHamm Apyr Apyry npw sakmoueniun Jorosopa i B
XO0J1e ero HCnonHeHns, KoHpuaeHunanbHoii nHdopmarnieii (B npeaenax, ycTaHoBAEHHbIX AEHCTBYIOLIM
3aKOHOJATE/ILCTBOM, - KOMMEPHECKOii TaitHoit) apyroii CTopoHbl.

10.2. Kanas n3 CTopow npuxinMaet Ha ce6s 06s13aTeNbCTBA He PAsralaTh, He AeaTh AOCTYNHOI JUIA TPEThIX
JIHLL KOH( NbHYI0 HHOP KPOMe CIly4aes, NpeaycMOTPEHHbIX 3aKOHOM Hin JloroBopom,
Hactoaumm Onucannenm yeayru, 1nGo B cyyae, korna apyras CTOpOHa B MHCLMEHHOM BItJIE JACT COFACHE Ha
NpeOCTaBNeHHE TPETHM HLUAM KOH(DHACHUMATLHOIT HHDOPMaLHH.

10.3. Cropombl npHHHMAIOT Ha ceBs HacTosLIee 06A3aTeNLCTBO C MOMEHTA 3aKioteHis JloroBopa Ha Bech Cpok
€ro NefiCTBHA H B TEUEHNE TPEX JIeT nocie okoHuanus aeiictaus Jlorosopa.

11. IPOYHE NOJIOKEHUST

11.1. Onepatop cBs3i oka3biBacT YeiIyrit CBA3N B COOTBETCTBIM C JIHUEH3MAM, yKasaHHbimit 8 [lorosope, npi
YCNOBHH HAJIHUHSA TEXHHYECKOIT BO3MOKHOCTH, @ TAKKE BCEX HEOOXOMMMBIX PaspeLueHiii, npeaycMoTpeHHbIX
NeHCTBYIOUIMM 3aKOHOIATEIbCTBOM.

11.2. Oneparop caasi i AGoHEHT Npu3HAIOT, 4To HacTosMiT JloroBop i Bee 3aKassl k HeMy ABAseTCA
0GA3ATENbHBIM /1A HCNoJHeHH 0Oenmit CTOPOHAMH B HACTH BCEX €0 yCOBIii, .

11.3. AGoHeHT 03HaKOMAEH i COTJIaceH C XapaKTepHCTHKAMMU MPEACTABEHHbIX YCAYT, yKa3aHHbIX B Jorosope,
3akasax, Onucanmn Yenyr, npasunax u Ha caiite Onepatopa CBsi3H, OTHOCHTENILHO HX KAYECTBA, HALEKHOCTH i
orpaniuenmii. AGOHEHT 0Bs3yeTcs He MPOAABATH i He NEepeNaBaTh TPETbUM JHLAM YCiyrH, OKa3biBaeMbie
Onepatopom ces3k no Hactosuiemy Jl0rosopy, a Takke He MepeaBaTh CBOM NPaBa i 0BA3IAHHOCTH MO Jorosopy
TPEThHM JHUaM Ge3 npeaBapHTENIbHOrO NHCbMeHHOro cornacka Onepatopa casan. [Ipy HecoBMOAEHHH NaHHOTO
nynkta Jlorosopa Onepatop cBs3i HMEET NPABO B OAHOCTOPOHHEM MOPSAIKE PACTOPrHYTH Jlorosop.

11.4. Tloanucanuem Jlorosopa AGOHEHT NOATBEPANAET CBOE COTIACHE HA pasMeLIeHIe OBopynosanus, utoro
oBopynosakua 1 cpencts caasn OnepaTopa cBA3H B MECTax 06uIero nob3oBatna B OGbekTe, Ha nojiyueHme
MHPOPMALMOHHBIX, PEKIAMHBIX H HHBIX AHANOMHYHBIX MATEPHATIOB, PACTIPOCTPAHACMbIX Oneparopom ceazm
70GBIM CIOCOGOM, B TOM HHCJIE 110 CETH INEKTPOCBAIM, HA YHACTHE BO BCEX N0Tepesx, PO3BITPHILIAX H HHBIX
AHAIOTHYHBIX MEPOTIPHATHAX, KOTOPbIE NPOBOAHT ONepaTop CBA3M, a TAKHKE HA HCMOJIB3OBAHHE CBEACHHIT O HEM
npH HHHOPMALHOHHO-CIPABOYHOM 0BCTYKHBAHIH.

11.5. Yenosus, nOHATHA U TepMitHbI, ykasannble B Jlorosope, AeficTBYIOT B 3HaueHHH, ykasanHoM B Jlorosope,
ecan Onncanmenm Yeayr w/inn 3aka3om e npeaycMoTpeno ntoe. B ciiyuae npotisopeuis Onycanms Yenyr
3aka3y neficTByIOT yCI0BHS, NPeayCMOTpPeHHbIE 3aKa30M.

11.6. JlioGbie ysenomenna CTOPOH NPOM3BOAATCS B MOpAIKE, npenycmotpentom Onucannem Yenyr.

11.7. lorosop coctasnies B 2-X IK3EMMUIAPAX, HMEIOLLIX OAHHAKOBYIO OPHAHUECKYIO CHITY 10 OJIHOMY
IK3EMIIAPY JUIA Kaxoii 13 CTOPOH.

Onepatop cBsi3n:
AO "OP-Tenekom Xonaunr"

FOpuanyeckuii anpec: 614000, r.ITepmsb, yi.Mouacteipekas, a.15
Axpec ouca: 620014, r. ExarepunGypr, yn. Bockmoro mapra, 32-a
WHH/KIIIT: 59022¢
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3AKA3 HA MPEJIOCTABJIEHHE YCJIVT CBSI3U «IOM.RU BUSHEC» Ne 1 @
noM.ru BEENE

["opon ExaTepuntypr 14.10.2015
k JloroBopy Ha npenoctasnenue yeyr caasn NeE21680085 ot 14.10.2015 mesxay AO "IP-Tenekom Xoamunr" ("Oneparop Cassu") n TAIIOY CO
"Exatepunbyprexuii MonTakubIi Koemk'" ("Adonent")
n . ®.u.0.: Jlemyk TatbsiHa BsiuecniasoHa
Opcn CTABMTEND JonknocTs: MeHevkep 0T/Iea 110 06CIy)KHBaHHIO KOPTIOPATHBHBIX KIIHEHTOB
fieparopa Test./ dakc: 8-343-239-40-00 106. 80821
i e-mail: ookk_ekat@domru.ru
®.n.0.: Makcum Hukonaesnu
IpeacraBurens Jlo/zKHOCTB: 3aM. IMpeKTopa
AbounenTa Ten./ paxe: 89030862876; 89222910500
e-mail: emcollege@yandex.ru;
Jlata Hauana npelocTaBaeHUs YCIIyru CBS3H - « » 2015 r. Cpok JieiicTBHs 3aKa3a: He OrpaHHYEeH.
Touka npexocrapiienus gocryna
Ha3zBanne odbexra otuc
Aaxpec, staxc, komHata (Touka Ne 1, Touka Ne 2%) 620144, r.Exarepundypr, y.. lleka6pucros, 83
Tun IMonb30BaTe/IbCKOro (OKOHEYHOTO) obopyioBaHHs
Tun unrepdeiica/paznrema Ethernet
Tenedon ciayx0b1 KPyrI0CYTOUHOI MOMIEPKKH NOB30BaTE e [8-343-239-67-77
*YkasbIBalOTCS NPH MPENOCTABNIEHHN J0CTYNA K YCTyraM CBA3HM M0 MPEJ0CTABICHHIO KaHANA CBA3H,
HanmenoBanue ycyru cBssu CTonMOCTb YeIyrH N0 npefocTaBiIeHnio focTyna, (py6.) B .u. HIAC (18%)
8,00
Hntepuer Jlom.ru Busnec [penocTassercs ckuka o MapkeTHHroBoi akuuu "Kynou nomimouenue 99%". Yeiosus
MapKETHHIOBOH akUMH yKkasaHbl B [TpuioxkeHnu k HacTosiemMy 3akasy.
Yeayra essizu «Murepuer Jlom.ru Busznec»
Onucanne Tapuduoro niana Besnumuthblii 40960 - 10000
@ 7 500,00
AbouenTckas nnata (py6./mec.) B T.u. HJIC (18%)* [Ipenocransercs ckuuka no MapkeTHHroBo#H akumu «Kynou 25%y.
YCII0BHS MapKETHHIOBOH kLMK Yka3aHsl B [IpiilokeHHu K HacTosmemy 3akasy
Konuuectso Jlornnos 1
Konuuectso non. IP (noacers) 7
Ckopocts noctyna k Yemyre cesin Ha nopty O6opynosanis Oniepatopa CB3H, Hutepuer tpaguk 40960
Kowr/c Jloxkansblit 1 MyneTMeana tpaduk 40960
O6mbem norpednenus tpaduka B OTUETHOM NEPHOLE, M0 A0CTHKEHUHN KOTOpOTO Hureprer tpadux OTCYTCTBYyCT
CKOPOCTH €ro noTpeGeHNs MOXKeT ObiTh ymMeHbieHa OnepatopoM cesizu (I'6)** JloxkansHbiit u MynsTimena tpaguk OTCYTCTBYET

*AGOHCHTCKas exeMeCsUHas TlaTa BKIIOYAET B ceGs niaty 3a BPEMEHHOE BJIAJICHHE W 10JIb30BaHHE AOOHEHTCKOM JIMHHEI.
** Jinst TapuHBIX MTaHOB ¢ AG0HEHTCKOI MJIATOI ¢ BKJIIOYEHHBIM B Hee 06beMoM TpaguKa, M0 J0CTHREHHH KOTOPOr0 CKOPOCTH MOKET GbITh YMEHbIICHA.

Tapudsi na fonosnuuTeNbHBIE yeTYrH

HaumenoBanue Lena (py6. ¢ yuerom HJIC) OnJiata

Brecenne u3meHenmii B 3akmouenHbIii 10roBop Ha
NpeJI0CTaBIEHNE YCIYT CBSI3H, @ TAK/KE BOCCTAHOBJICHHE 354,00 PazoBo
YTPa4€HHOTO I0roBOpa

Obecneyenye NPHOCTAHOBIICHNS OKA3aHUS YCITYT CBSI3H
0e3 pacTopikeHHs JIOroBOpa Ha MPe/IOCTaBNEHHE yCIyT

CBA3H 110 MHCEMEHHOMY 3asBeHHI0 AGOHEHTa (KpoMe

yeayr cesizu «Tenedouns Jlom.ru Busuecy)

11,80 Exxemecsuno

Exemecsunas aGoHenTckas niara 3a nos3oBanmue
AOTONHHTENLHBIM pealibhbiM [P-anpecom Ha ycyre 25,00 Exemecsuno
cBsA3u «MuTepHeT Jlom.ru Busnec»

Tapudur ua gonoaunTensubie yeayrn no yeiayre esisu «Tenedponnst lom.ru Busnec»

Cwmena cexpetHoro PIN-kozna 59,00 Pazoso
Ipenocrasnenne neranuzaumnm cuera

(nononHuTENBHOI HH(OPMaLIKM 06 OKa3aHHBIX 10% ot aGoeHTCKOIt nnaThi o BbIOpaHHOMY

Yenyrax cB3H) 3a OIMH KaNeHIapHbIH MECALL Ha AGoHeHTOM TapupHOMY nany Ll

OyMaXHOM HOCHTENE




[Tprocrarosnenne okazanust Yciyr CBs3u ¢
CoxpaHeHneM abOHEHTCKOro HoMepa Ha CpoK J10 3 Mec.

90% oT aboHEHTCKOI N1aThl 10 BeIOpaHHOMY
A6onenTtom TapupHomy nnamy

ExxemecsuHo

[Tepeanpecaums BXOAILErO TeNeOHHOTO COEAMHEHMUS
Ha HOMEp Ko/1a reorpa(uuecku onpeaesseMoii 30Hbl
Hymepaunn (ABC), cocTosiBImecs B pesysbTare
nepeajapecanin

B cooTBeTcTBHM TAPH(HBIM M1aHOM

TMepeanpecatys BXOAAIIETO TENEHOHHOTO COEANHEHHS
Ha HOMEp KoJa reorpaduuecku He onpeesisseMoii 30Hbl
Hymepauun (DEF), cocrosiBiumecs B pesynbrare
niepeanpecaumm

I'o Tapugam oneparopa ceTH BHYTPH30HOBOH TeNe(OHHOI CBA3H

JlononuurenbHbIe ycioBust

B CJIyqae ecJiH COBOKYIHbIH pa3mep exxemMecsauHOH a00HEHTCKOI M1aThI 110 BCeM yeayram CBfi3H, NPEJI0CTaABJIsIEMbIX OncpaTopOM CBSI3H A60HCIITy, cocTaBJisieT

o1 3000 py6. 1o 9999 py6.ieii (¢ yuerom HJIC):

- Cpok ycTpanenusi HeHcnpaBHOCTEH, BOSHUKIINX 1o BuHe Onepatopa csism, coctasnser 16 (LLlectHanuats) pabouMX YaCOB C MOMEHTA PErHCTPALIMH 3asBKH;

- Oniepatop cBA3M 0/MH pa3 B 6 MECALEB POBOANT MIAHOBO-NPODHIAKTHYECKHE PaGoThl Ha OBbekTe AGOHEHTa, KOTOPBIE BKJIIOYAIOT B el BBIC3/1 TEXHHYECKOTO
cnietmaniicta Onepatopa caasn Ha OGbekT AGOHEHTa, IPOBEPKY paBOTOCIOCOBHOCTH AGOHEHTCKOI IHHHH, ObopynoBanus, nepeaaHHoro Onepatopom cBs3u AGOHEHTY
BO BPEMEHHOE BJIAJICHHE 1 MOJIb30BAHHE, YCTPAHEHHE HEUCTIPABHOCTEH 1IPH 06HAPYIKEHHH;

- Onepatop cBa3u u3Bemaet AGOHEHTA 0 NPEANONAraeMbIX NEPEPHIBAX B PEAOCTABIEHHH Yenyr cBa3u, CBA3aHHBIX ¢ HEOOXOAMMOCTBIO MPOBEAEHHS TTAHOBO-
NpO(pHIAKTHYECKHX paboT, HE MO3/IHEE, YEM 3a CYTKH J10 MPEANONAraeMOro Hauaa HX NPOBEACHHS ITyTeM pasMeLLEHHs COOTBETCTBYIOWIEH HH(pOPMaLMK Ha caiiTe
Oneparopa cBsi3u, HanpaBJICHNs COOBIEHHUS 110 AEKTPOHHOH MOYTE Ha 9JIEKTPOHHBIN anpec ADOHeHTa, ykasaHHbIit B JloroBope, 1 CMC-coo6iieH s Ha KOHTAKTHBIIT

TenedoHHbIit HoMep AGoHenTa, ykasaHHblii B JloroBope;

- B3anmozeiictaue no Jlorosopy co Ctoponsl Onepatopa cssisu ocymectsser: Jemyk Tarsana Bauecnapoua:
- Oneparop CBA3H HMEET NPaBO NMPHOCTAHOBHTH OKa3aHHe YCITyr CBS3H B MONHOM 00beme ¢ 01 urcia Mecsia, cneayiouero 3a OTYETHBIM NEPHOJIOM, B CIIy4Yae OTCYTCTBHS
Ha Jluuesom cuete AGOHEHTA ACHEKHBIX CPEICTB B pa3Mepe aGOHEHTCKOMH MIaThl 1o Tapudromy nnany, ykazannomy B 3akase, 3a OT4eTHbIH nepHOSL.

AbouenT noxrsepaaact, uto ¢ Tapupamu Oneparopa cesisu, Onucannem Y eayru, yei0BUsaMH MAPKETHHIOBBIX AKIHIi 03HAKOMJIEH H COTJIACEH.

AGoHeHT:

[ATIOY CO "Ekatepunbyprekuii MOHTaKHbIH KoJUTemK"

tOpnanyeckuii anpec: 620144, r.ExatepuuGypr, ya. Jlekabpucros, 83
®akriueckuit anpec: 620144, r.Ekarepunbypr, yn. Jlekabpucros, 83
MHH/KTIIT:6661001815/667101001

BHK: 046568000

Pacuernbiit cuer: 40601810600003000001

8 PKL[ Eaunblit r.Exkatepundypr

E-mail: emcollege@yandex.ru

Ten./thakc: 89030862876; 89222910500

KonraxtHoe nuuo: Makenm Hukonaesmu

IMpencrasurens: Jiupektop TAIIOY CO "EkatepuHOYprekuii MOHTaKHBII
KomewK"

e N % A\ X
G Mstersikon Banepuii Hukonaesmy/

R eSS

OncpaTop CBSI3H:

AO "OP-Tenexom Xonauur"

IOpumnueckmit anpec: 614000, r.ITepms, yn.MonacTeipckas, .15

Anpec odpuca: 620014, r. Ekatepun6bypr, yi. Bocemoro mapra, 32-a
WHH/KITIIT: 5902202276/667243001 BUK: 042202824

Pacuetnblit cuet: 40702810399914341001

B Duimane "Hwxkeroponckuii" AO "Anb(a-Bank" r. Hiknmit HoBropos
Koppecnounenrckuii cuet: 30101810200000000824

Caitr: http://ekat.b2b.domru.ru/ Otzaen oGenyxnsanus: ookk_ekat@domru ru
Texnnueckas nomuiepskka: support@b2b.domru.ru

Ten./dakc: 8-343-239-40-00;

Konraxrhoe ymuo: Jleutyk Tatbsina BsuecnasoBua

Tes. 8-343-239-40-00 106. 80821




BU3HEC

IMMPUJIOYKEHHUE K 3AKA3Y Ne 1
Ha npenocTasienne yeayru cBsisu Untepuer Jom.ru Busnec (nanee - '"Yceayra csizu'') no mapkeTuHrosoii akunu "Kynou noakmaodenue'

l'opon ExkaTepuntypr 14.10.2015
K 3akasy Ha:Ycnyry casu Ne 1 ot 14.10.2015 (nanee - "3axa3") no Jloroopy Ha npeaocrasienue yeuyr csssi Ne E21680085 ot 14.10.2015 MEXIY
AO "IP-Tenexom Xoanuur" ("Oneparop Casizn") u TATIOY CO "ExkatepuuGyprekuii MOHTAKHbIH KoLTeax" ("AGoneHTt")

®.u.0.: Jleuryk TarbsHa BsiuecnaBosua

[peacraBurenn .
Qndparops HMomxHoeTs: MeHenkep 0Tena Mo 06CTy)KMBAHUIO KOPIIOPATHBHEIX KIIHEHTOB
" Ten./ pakc: 8-343-239-40-00 106. 80821
e-mail: ookk_ekat@domru.ru
®.u.0.: Makcum Hukonaesuy
IMpeacraBurens JonxuocTsb: 3aMm. aupekTopa
AGoHeHTa Ten./ ake: 89030862876; 89222910500

e-mail: emcollege@yandex.ru;

- 1. Hacrosimum Oneparop cBsisn 1 AGOHEHT NMPULLIK K COMIAMIEHHIO O MPEIOCTABICHUH A0CTYIIA K Yciyre CBsI3U Ha YCIOBHSIX MapKETHHIOBOH aKIMK

«Kynon noakouenue»,
2. Onvcanue yCOBHIt MAPKETHHIOBO# ki « KyIoH NOAKIIOueHHeY:
2.1. CroumocTh npelocTaBieHust 10CTyna k Yeiyre cBsisu coctasiser 8,00 py6., B Tom uncne HJIC (18%).
2.2. B ciywae npexpanienus aeiictsus JoroBopa Ha NpeIocTaBieHHe YCIyT CBA3H H/WM 3aKa3a w/uim NpeKpaLeHus MoJb30BaHus Y CIyroit CBs3u, a
Takske B cilydae nepexona Ha TapuQHbIii nnan, o kOTOpoMy pasmep aGOHEHTCKOH NaThl Ha Y CIyre CBA3H MEHbIIIE, YeM yKa3aHHbIH B 3akase, 10
HCTeUeHHs! 6 MecsiLieB C MOMEHTA MOANHMCAHHS AKTa CAaYH-NPHEMKU YCITYTH 10 MPEAOCTABICHHIO nocryna k Yemyre cBssu, To Oneparop cBsi3u
BMPABE B3bICKATh ¢ AOOHEHTA B MOMEHT NpeKpallleHHst AeHcTBrs JloroBopa Ha MpeoCcTaBiIeHHE YCIyT CBA3H W/MiH 3aka3a Wi MpeKpaleHHs
ABOHEHTOM MOL30BaHMS Y CYroM CBA3H, W H3MEHEHHS 3aKa3a Pa3HHUILY MEKILY 3aTpaTamM Ha NPE0CTaBJICHUE I0CTYMNA K YCilyre CBS3H,
noneceHHbiMi OnepaTopom CBA3M, M TLIATOH 3a yCIyry NPe0CTaBIeHHIO 10CTYNa, (PAKTHUECKH OMIaYeHHOi AGOHEHTOM COrTacHO YCIOBHSM
MapKEeTHHIOBOH akUMH, B pasmepe 744,00 py6., B Tom umcie HJIC (18%).
3. C ycnoBusMH MapKeTHHIOBOM akumun «KyroH NoaKTIoueHne», YKa3aHHbIMH B HACTOSIIIEM [Tpunoxennn k 3akazy, AGOHEHT 03HAKOMJIEH. AGOHEHTY
MPENOCTABIEHA MOJIHAS I0CTOBEPHAS M HCYEPMBIBAIOLIAs HH(OPMALIMs MO0 MApKETHHIOBOM akLuH, AGOHEHT MOHMMAET coaepxkanue Y coBHil
MapKETHHTOBOM aKLIWH, C KOTOPBLIMH OH COTJIACEH H KOTOPBIE 0OSA3YETCS BBIMOIHST.
4. Hacrosige IMpunoskenne k 3akasy sBISETCS HEOTHEMJIEMOIl 4acThIO 3akasa.
5. Hacrosee Ipunoskenue k 3akasy cocTaBlIeHO B IBYX 9K3EMIUISAPAx, 10 OJAHOMY - JUIsl Kax10i U3 CTOpPOH.

AGOHEeHT: OnepaTop cBsi3u:

["ATIOY CO "ExarepunOyprekuit MOHTaMHBIN KOJTEIK" AO "DP-Tenexom Xomaunr"

IOpuanyecknii anpec: 620144, r.Exarepuntypr, yi. JlekaGprcros, 83 IOpumnueckuit anpec: 614000, r.ITepmsb, yn.MouacTeipckas, 1.15
®Gakriieckuit anpec: 620144, r.ExarepunGypr, yn. Jlekabpucros, 83 Aunpec opuca: 620014, r. Ekarepunbypr, yi1. Bocsmoro mapra, 32-a
MHH/KIIIT:6661001815/667101001 MHH/KIIIT: 5902202276/667243001 BUK: 042202824

BHK: 046568000 Pacuernbiii cuer: 40702810399914341001

PacuetHsiit cuer: 40601810600003000001 B Ouimane "Huwkeroponckuii” AO "Anbda-Bank" r. Huxuuit Hosropon
B PKII Eaunbliit r.ExarepunGypr Koppecnonnentckwuit cuer: 30101810200000000824

E-mail: emcollege@yandex.ru Caiir: http://ekat.b2b.domru.ru/ Oraen o6enyxuBaHus:

Ten./daxe: 89030862876 89222910500 ookk_ekat@domru.ru

KountaktHoe nnuo: Makcum Hukonaesuy Texunueckas nomrepxia: support@b2b.domru.ru

ITpencrasurens: Anpexrop FATIOY CO "ExarepuuGyprekiii MOHTaKHDIH Ten./daxc: 8-343-239-40-00;

Kosutemx" KonraxrHoe muuo: Jlemyk Tatesina BsuecnaBoBHa

: Ten. 8-343-239-40-00 106. 80821
[pencrasute MPEKTOP 110 KopropatuBHOMY cektopy AO «DP-
Tesieroy XomtiHey v.r. ExarepunGypr

/BacunbeB Anekcannp bopucosuy

y




BU3HEC

MPUJIOYKEHHUE K 3AKA3Y Ne 1
Ha npenocTasaenye yeayru cesisu Hureprer lom.ru Busnec (nanee - "Yeayra cssisu'') no mapkerunrosoii akuun "Kynou"

l'opon ExaTepuntypr 14.10.2015

Kk 3aka3y na Yeayry cessu Ne 1 ot 14.10.2015 (nanee - "3axas") no Horosopy Ha npenocrasienne ycuyr csszu Ne E21680085 ot 14.10.2015 mesxay
AO "IP-Teaexom Xoamuur" ("Oneparop Cesizu") u TATIOY CO "ExaTepun6yprekuiit MOHTaxKHbIH Kosteax' ("AGoHeHT")

®.u.0.: Jlemyk Tarbsna BauecnaBoBHa

ggzn;:_zm;“"b HomxuocTb: Menenkep 0TaeNa 10 06CTy)KHBAHHIO KOPHOPATHBHBIX KJIHEHTOB
cBm[:l p Tesr./ dake: 8-343-239-40-00 106. 80821
e-mail: ookk_ekat@domru.ru
) ®.u.0.: Makcum Hukosnaesuu
MpencraBurenn HoskHocTb: 3aM. anpekTopa
AboHenTa Teut./ ake: 89030862876; 89222910500

e-mail: emcollege@yandex.ru;
1. Hacrosutum Oniepatop cBsi3n 1 AGOHEHT NPUILIIN K COTJIAIEHHIO O TNpPEOCTaBICHUH Y CIIYTH CBA3H 110 MapKETHHIOBOI akunu «Kymony.
2. Onucanue ycnosuii akunn «Kynony:
2.1. ABomeHTaM, NoJIL3YIOIUMEs Y CIlyraMH CBS3M, U PEI0CTABHBIINM Oneparopy cBsi3u Kynon Ha nosis3oBanue Y ciyroii CBsI3H cO CKHIKOH,
yeranosennoro obpasua (aanee - Kynow), B nepios ¢ MoMeHTa npeabssienus Kymnoua 10 npekpaiieHus aAeicTeus JloroBopa Ha rpenocTaBjieHue
Yenyr cBssn /i 3akasa Ha Y eiyri CBsI3H (1anee — NepHo NpeAoCTaBIeHHs CKHMIKH), MPEJOCTABIISETCS CKMKA HA M0JIL30BAHKE Y CIyraMH CBS3M Ha
YCJIOBHSIX TapU(HOrO MiaHa, yka3aHHOrO B MOAMMCaHHOM AGOHEHTOM 3akase Ha Yenyry cBsasu u HactosiieM [Ipuiioxkenuu k 3akasy o
npenocTaBieHnn Yeiyr ca3u no akimn «Kynown» (nanee — IMpunoxenne k 3aka3sy). Pa3mep CKHIKH yCTaHABIMBAETCS B COOTBETCTBHHU C
NpebsBICHHbIM aboHeHToM Kynonom u pasen 25% (nipouenTam).
i 2.2.TIpn n3menennu AGOHEHTOM TapU(HOTO TNaHa B IEPHOL TNpEIOCTaBICHHUS CKHIKH MPEIOCTABIEHUE CKUIIOK, MTPEIYCMOTPEHHBIX HACTOSIIAM
* Tlpusoxennem k 3axa3sy, He NPOM3BOIMTCS, HAYMHAS C KATICHIAPHOIO MecsLa, CJIE/IYIOLIEr0 32 MECALIEM Havaa roJjib3oBaHus AGoHeHToM Vciyramu
CBS3M HA YCJIOBHSIX H3MEHEHHOTO TapU(VHOTO MiaHa.

C YCJIOBHUSIMH aKUHH «K)’I'IOH», YKa3aHHBIMH B HACTOSILLIEM "pHJ'IO)KeHMH, AGOHEHT 03HAKOMJIEH H COTJIACeH.

AGOHeHT: Oneparop cBsizu:

"ATIOY CO "Ekarepundyprekuit MOHTaXHBIH KoJieK" AO "DP-Tenexkom Xomauur"

1Opunnyecknii anpec: 620144, r.Exarepunbypr, yi. Jlekabpucros, 83 IOpuanueckuit anpec: 614000, r.Ilepms, yi.Mouacteipekas, 1.15
Pakruueckuit anpec: 620144, r.Ekatepunbypr, yi. JexaGpucros, 83 Anpec ouca: 620014, r. ExarepunGypr, yi1. Bocsmoro mapta, 32-a
MHH/KIIIT:6661001815/667101001 WHH/KITIIT: 5902202276/667243001 BUK: 042202824

BHK: 046568000 Pacuernslit cuer: 40702810399914341001

Pacuernplit cuer: 40601810600003000001 B Ouimane "Hixeropoackuit" AO "Anbda-Bank" r. Hiwxuuit Hosropox
8 PKLI Enuubiit r.ExarepunGypr Koppecnonznenrckuii cuer: 30101810200000000824

E-mail: emcollege@yandex.ru Caitr: http://ekat.b2b.domru.ru/ Otaen o6enykuBanus:

Ten./axc: 89030862876: 89222910500 ookk_ekat@domru.ru

KonrakTHoe sinuo: Makeum Hukonaesuy Texnuueckas nouiepxka: support@b2b.domru.ru

[TpencraBuresn: ﬂHpCKTORrJ;MQby CO "ExarepunOyprekuii MOHTaXHBIH Ten./(])g/lgg:;&;@\-\zw-élo-oo;

( N Koﬂq&ﬁgd‘ﬁuﬂgm fewyk Tatbsina BsiuecnaBosha
#:\&3‘213-239-4@0@1;/ Q. 80821
Jlpencrasurens: [IMpEkTop no koprnoparusiomy cektopy AO «P-
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BU3HEC

MPUJIOXKEHUE K 3AKA3Y Ne 1
Ha npenocrasneHue yciyru ez Unrtepuer Jom.ru Busnec (nasee - "Yeiyra cBa3u") no MapkeTHHIOBOM akiMK "TapanTusi kayecrBa"

['opon Exatepun6ypr 14.10.2015

K 3akasy Ha Yenyry cesizu Ne 1 ot 14.10.2015 (nanee - "3aka3") no Jorosopy Ha npenocrasnenne ycuyr csisu Ne E21680085 ot 14.10.2015 mexcy
AO "IP-Tenexom Xonauur" ("Oneparop Ceszn") n TATIOY CO ""ExaTepunbyprekuii MoHTaxHbIH Kosutenx" ("AGoHeHT")

®.u.0.: Jleuyk Tarbsna BsyecnaBosna

. MpeacraBurens : 6
Onepatopa HMosknoeTh: Menemkep oTena Mo 06Ty KHBaHHIO KOPHOPATHBHBIX KIHEHTOB
ety Teq./ pake: 8-343-239-40-00 n06. 80821
e-mail: ookk_ekat@domru.ru
®.un.0.: Makcum Hukosaesuu
IMpeacraBurens HoaxHocTb: 3am. aupekTopa
AbGoHeHTa Ted./ dake: 89030862876: 89222910500

e-mail: emcollege@yandex.ru;

1. Hacrosiunm Oneparop cBsizsu 1 AGOHEHT NPHIIK K COMALIEHHIO O MPEIOCTABNCHAN Y CIlyTH CBA3M 10 MApKETHHIOBOH akumu «CapanTus
KayecTBay.

2. Onucanue ycnouii akumnu «"apaHTHs KauecTBay:

2.1. AGoHeHTaM, NoJIB3yIomMMEs Y CITyroii CBA3M, B IEPHOJ ¢ MOMEHTA TMPEAOCTaBICHHS JIOCTYIA 10 KOHLA KaJIeHIapHOro Mecsiua (Janee — nepHos
MPENOCTABCHNS CKHKH) MPEIOCTABISETCS CKMIKA Ha M0JIb30BaHHE Y CITyTOM CBSI3M Ha YCIOBHSX Tapu(HOro IIaHa, yka3aHHOTO B MOAMMCAHHOM
AGonenTom 3akase Ha Ycayry cBsi3m.

2.2. Pasmep-aGOHEHTCKO MIaThl B NEPHOJI PEIOCTABNEHHS CKHIKH C y4€ToM ckuikHu cocrasiser 1,18 py6. B Tom uncine HJIC (18%).

C ycroBusimu akumnn «CapaHTHS KAYECTBA», YKA3AHHBLIMH B HACTOSIILEM Ipunoxennu, AGOHEHT 03HAKOMJIEH M COTJIACEH.

AGOHeHT: OnepaTop cBsizu:
[ATIOY CO "ExarepunGyprekuii MOHTa)HBIH Ko mK" AO "DP-Tenexom Xonauur"
IOpunuueckuii anpec: 620144, r.Exarepuu6ypr, yi. Jlekabpucros, 83 IOpunuyeckuit anpec: 614000, r.Ilepms, y1.Monacteipekas, .15
Gaxruueckuii anpec: 620144, r.Exarepun6ypr, yi. Jlekabpucros, 83 Axpec ouca: 620014, r. Exarepunbypr, yi1. BocbMoro mapra, 32-a
WHH/KIIIT:6661001815/667101001 WHH/KITIIT: 5902202276/667243001 BUK: 042202824
BHK: 046568000 Pacuernsiit cuer: 40702810399914341001
Pacuernerii cuer: 40601810600003000001 B Gumiane "Hikeropoackuit” AO "Anbda-Bank" r. Hixuuit Hosropox
B PKL[ Exunbliit r. ExarepunGypr Koppecrnonnenrckuii cuer: 30101810200000000824
E-mail: emcollege@yandex.ru Caiir: http://ekat.b2b.domru.ru/ Otaen o6enysxuBanus:
. Ten./dakc: 89030862876; 89222910500 ookk_ekat@domru.ru
- Konrakrhoe niuo: Makcum Hukonaesuu Texuunueckas nomnepskka: support@b2b.domru.ru
[pencrasutrens: Qupekrop TAIIOY CO "Exarepunbyprexuii Montakublit Ten./daxc: 8-343-239-40-00;
KoJIe K" . o Ny Konraxthoe muo: Jleuyk Tathsaua BsyecnaBosHa
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3AKA3 HA TIPEJJOCTABJIEHHE YCJIVI CBSI3H «/JOM.RU BU3HEC» Ne 1 EM3HEC

[opon Exatepundypr 01.01.2019

k Jlorosopy na npenocrasnenne yeayr cazu NeE21680085 ot 08.10.2015 mesxxay AO "IP-Tenexom Xomauur' ("Oneparop Ceazu") u TAIIOY CO "EMK" ("AGonent")

®.u.0.:Munranmnesa Anacracus AnexcaH/poBHa

Ipeacrasurens JonxnocTs: Meneukep oTAeNa M0 06¢ysHBaHNIO KOPIIOPATHBHBIX KJHEHTOB
Omepatopa e/ dakce: (343) 239-40-00 106. 80824; +7 (922) 023-05-63
CRHSH e-mail: abonent@fromdomru.ru

®.n.0.:Japuca 'enanbeBHa

Jlonxnoers:byxranrep
Ipeacrasurens Ten./hakc: (343) 257-47-46- mupexrop, (343) 257-47-44- Gyxrantepus
Abonenra ®akc (343) 257-47-27

e-mail: emcollege@yandex.ru

Jlara Hauana npejocTasiaeHus YCIyru cBasu - «z/’z » £ /z 2019 r. Cpok aeiicTBus 3aKa3a: He OrpAHHYEH.

Touxa npeaocraB/IeHus 10CTYna

HasBaune oobexra otuc

Anpec, srax, komnara (Touka Ne 1, Touka Ne 2%) 620144, r.Exarepuudypr, yi. lekadpucros, 83 - 0

Tun ITonb30BaTeIbCKOro (OKOHEHHOr0) 000PY10BaHUS!

Tun unrepdeiica/pazbema Ethernet

Temedon csyxbb1 KpyriocyTounoii MofepKKH MoIb30BaTeNCH  |8-343-239-67-77

*VYKa3bIBaloTCs [pH NPEoCTaBJIEHUH A0CTyNa K chyraM CB#A3H 10 NPEJAOCTAB/ICHHIO KaHasla CBA3H.

Yeayra esszu «Murepuer lom.ru Busnee»

Onucanne Tapuduoro miana besnumurueiii 40960 - 10000
10 169,49
Abonenrckas nnara (py6./mec.) B T.4. HIC (20%)* C yueroM CKMKH 10 MapKeTHHToBOIi akuun 7 627,12
¥ OJI Kynon 25%»
Konuuecrro Jornnos l
AGonenTekas nara 3a noJp30BaHue JONOTHUTENBHBIM pealbHbIM [P-anpecom .
0 2542
(py6./mec.) B T.u. HIIC (20%)
Cropocts octyna k Yenyre cssisi Ha nopty OSopysosanms Oneparopa cBsizi, Hnrepuer tpaguk 40960
Kour/e Jlokanpueii 1 Mynetimeana tpaduk 40960
OGnenm notpebuienus Tpadika B OT4ETHOM NEPHOJIE, 110 AOCTHKEHHH KOTOPOTO Hurepuer tpagui OTCYTCTBYET
CKOPOCTE ero norpedienns MoxeT 6biTh yMenbiena Onepatopom cBssu (I6)** Jlokansnplii 1 MysisTimeia Tpaduk OTCYTCTBYET

*AbOHenTCKas exXeMeCHas NIaTa BKIIOYAeT B ce0s MI1aTy 3a BpeMEHHOE BIAJICHHE I 0JIb30Banie AGOHEHTCKOI JIHHMEIT.
**Jlns TapUHBIX N1aHOB ¢ AGOHEHTCKOIT IJIATOI ¢ BKIIOYEHHBIM B Hee 006eMOM TPa(uKa, 10 10CTHKENHH KOTOPOT0 CKOPOCTh MOKET OBbIThH YMEHbIICHA,

Onucanne ycnoBuii MapkeTHHIOBOI akIi
R Kynom»:

1. AGoHenTam B niepuozi ¢ MOMEHTA PEI0CTABJICH A 10CTYNA 1 /10 MpeKpaLieHits aeiictsis Jlorosopa ta npejocrasienne Yenyr eaasu w/mmi 3akasa Ha Yeiyru cBssu (nanee
— MEPHOJ NPEAOCTABICHHS CKHKH) NPENOCTABIISETCS CKUIKA HA TOJIb30BaHHE Y CyraMi CBS3H HA YCIOBHAX TapH(HOTO Mi1aHa, yKasaHHOro B MOANHCAHHOM AGOHEHTOM
3akase Ha Yenyry cBasu, 1 Mapkerunrosoii akuin «Kynon» (nanee — Kynow). PasMep CKiaKH YCTaHABIHBACTCS B COOTBETCTBHH ¢ NOMHCAHHOI MapKeTHHTOBOIT akimeii
"Kynon" u pasen 25% . Onepatop cBsisi Bipase H3MEHHTH YCIOBHSA MAPKETHHIOBOI aKkuni. AGOHeHT YBEIOMIISIETCS OT U3MEHEHUH YCIIOBHIT MapKETHHIOBOIT akLiMy Ha caiiTe
Oneparopa cBsizu.

2. Ipu u3menenni AGOHEHTOM TapU(HOrO MIAHA B NEPHOJ NPEIOCTABNICHHS CKHAKH MPEAOCTaBICHHE CKIIOK, Mpe/lyCMOTPEHHBIX HACTOALLMM 3aKa30M, He MPOH3BOANTCH,
HaMHHAA € KANICHIAPHOTO MECsILLA, CIEAYIOUIErO 3a MeCALeM Ha4aa Nojb30Baus AGOHEHTOM YCIIyraMit CBA3H Ha yCTIOBHAX H3MEHEHHOTO TapH (PHOTO MUIaHa.

Tapudur na fonoannTeNBNBIE YOTYTH

Haumenosanue Lena (py6. ¢ yuerom HJIC) Omnuara

Brecenne nsmenennii B sakmouenHslii 1oroop Ha
OKasaHHe YCJIYr CBA3M, @ TakyKe BOCCTAHOBJICHHE 360,00 Paszoso
YTPa4yeHHOro 10roBopa

OGecneyenne NpHOCTAHOBJICHHS OKA3aHNS YCIYT CBS3M
0e3 pacTopikenHus I0roBopa Ha NpejocTaBieHue yeyr

CBA3H 110 MHCLMEHHOMY 3asBieHII0 AGOHEHTa (kpoMe

yeayr essisu «Tenedonns Jlom.ru Busnecn»)

12,00 Exemecsyiio

Esxemecsunas aboHeHTCKas NaTa 3a noib30BaHme
JI0NOJIHATENIBHBIM peasnbhbiM IP-anpecom Ha yciyre 205,00 Esxemecsuno
ceasu «Murepuer Jom.ru Busnec»

Brizienenne sononnutesnsHoro nysa u3 4 (yetsipex) ip- 820,00 Exemecsiuto




azpecos Ha ycnyre cBasu «Mutepuer [lom.ru busnecy

Beinenenue nononuutensHoro mysa i3 8 (BochMu) ip-

1 640,00 Exxemecsuno
azpecos Ha ycnyre cBsasu «Mureprer Jom.ru busnec»

Beijenenne qononuutensHoro nyna 3 16
(wectnaauary) ip-aapecos Ha yenyre cssn «Untepuer 3 280,00 Exemecsuno
Jlom.ru Busuecy

Bbiaenenne pononunrensuoro nyna 13 32 (Tpuanary

ABYX) ip-anpecoB Ha yciyre cBasu «Hurepuer Jlom.ru 6 560,00 Exemecsuno
Busuecy
AGonenTckas nara 3a jon. cepsuc "Kourent-
e n JI0T1. CepBHC ¢eH , 460,00* Exemecsuno
(QunbTpanus no rapudHoMy niany«uis busnecay
AbGonenTckast Ta 3a . cepeuc "Konrent-
1 nna JI0T1. CepBHC S 460,00* EskeMecs HO
GunbTpanns no rapudromy niany«uis Hkom
AGonenTckas niara 3a 1o, cepsuc "Kourenr-
A P 760,00* Exemecsuno

GuasTpanus no Tapudromy miany «uis busnecaty”

AGouent nogreepiaaet, uro ¢ Tapupamn Oneparopa cesizu, Ouncannem Y eayru, yeaoBusmu MAPKETHHTOBBIX AKIHIl 03HAKOMJ/ICH H COIJIACEH,

PexBu3nter AGonenra: Pexsusurer Oneparopa cesizu:

ATIOY CO "EMK"

IOpuanyecknii anpec: 620144, r. Exarepuntypr, ymuua JlekaGpucros, oM 83
Dakruuecknii anpec: 620144 r. Exarepunypr, yi. JlexaGpuctos, 83
MHH/KTIIT:6661001815/667101001 BUK: 046577001 OI'PH: 1036603989344
Pacuernplii cuer: 40601810165773000001

B Ypansckoe I'Y Banka Poceun r. ExatepunGypr

E-mail: emcollege@yandex.ru

Ten./daxc: (343) 257-47-46- nupexrop, (343) 257-47-44- Gyxranrepus

Daxc (343) 257-47-27

Konrakrroe snuo: Jlapuca lenazgbesna

AQ "DP-Tenekom Xonguur"

fOpuamyeckuii aapec: 614990, Iepmeknii kpaii, r.[lepms, w.Kocmonasros, 1.111,
kopnyc 43

Anpec oduca: 620144, r. Ekarepun6ypr, yi1 Anatonnas, 14

WHH/KITIIT: 5902202276/667243001 BUK: 042202824

Pacyernpiit cuer: 40702810399914341001 B dunnane "Huskeroponckuii” AO "Anbda-
Bauk" r. Hikuuit Hosropon

Koppecnonzenreknii cuer: 30101810200000000824

Caiir: http://ekat.b2b.domru.ru/ Oraen o6enykusanns:abonent@fromdomru.ru
Texunueckas noaaep:ka: support@b2b.domru.ru

Ten./akc: 8-343-239-40-00; 8-343-239-40-00

KonraxtHoe smno: Munranuesa Anacracus AjlekcanapoBHa

Ten. (343) 239-40-00 n06. 80824; +7 (922) 023-05-63

[pencrasurens: dupexrop LATIOY CO «ExarepunGyprekuii MOHTaHBIiT
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